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City of Jacksonville
214 N. Hogan Street, Suite 300
Jacksonville, FL 32202
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Vendor Number: 00008911
MorphoTrak, Inc.
5515 E La Palma Ave Ste 100

Anaheim , CA 92807

 PO Date:       10/20/2017

     Buyer:
 Phone #:
       FOB:  Freight Prepaid
    Terms:  Net 30

Purchase Order Number

            PO8A01536

Proprietary Purchase Order

ALL PACKING SLIPS, INVOICES,
AND CORRESPONDENCE MUST
REFERENCE THIS NUMBER
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Info. Tech. Mgt.
501 East Bay Street-Catherine St. Loading Dock

Jacksonville, FL 32202
.
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Finance Services Department
Accounts Payable
117 W. Duval Street, Suite 375
Jacksonville, FL 32202

Department Bid Number Requisition Number Delivery Date

Info. Tech. Mgt. 077-18 REQ220077 10/20/2017

Item Description Quantity Unit Unit Price Total

7 MorphoTrak Livescan Hardware/Software Maintenance Ext through
03/30/2018 for the following equipment. SA#001298-001: Nist Server
24x7 DULVO1: LS Latent Station FLDULS01: Printer Lexmark Ten
print Card Printer FLDUVPO1

1 EA $29,477.55 $ 29,477.55

6 MorphoTrak Livescan Hardware Maintenance Extension through
03/30/2018 for the following equipment. SA # 001298-006
LSS-R LiveScan Station Ruggedized FLDULV02; LSS-R LiveScan
Station Ruggedized FLDULV03; LSS-D LiveScan Station Desktop
FLDULV04;LSS-D LiveScan Station Desktop FLDULV05; LSS-R
LiveScan Station Ruggedized FLDULV01; Printer Lexmark T650
Tenprint Card Printer (3 Drawers) FLDUPR01; Printer Lexmark T650
Tenprint Card Printer (2 Drawers) FLDUPR02

1 EA $10,124.80 $ 10,124.80

1 Advantage  Software Support
8 a.m.  5 p.m. Monday to Friday PPM
Supplemental Releases & Updates
Software Customer Alert Bulletins
Unlimited Telephone Support
Standard Releases & Updates
Telephone Response: 2 Hour
Remote Dial-In Analysis
Automatic Call Escalation
On-Site Hardware Support Included
8 a.m.  5 p.m. Monday-Friday PPM
Defective Parts Replacement
Hardware Service Reporting
Next day PPM On-site Response
Escalation Support
Product Repair
Hardware Vendor Liaison
Hardware Customer Alert Bulletins
Equipment Inventory Detail
Management
Parts Support Included
Parts Ordered & Shipped Next Business Day
Parts Customer Alert Bulletins
If customer is providing their own on-site hardware support, the
following applies:
* Customer Orders & Replaces Parts * Telephone Technical Support
for Parts Replacement Available

$.00 $ .00

4 Replaces PO-7A01074 $.00 $ .00

5 PURCHASE ORDER NUMBER MUST BE REFERENCED ON ALL
INVOICES AND PACKING SLIPS

$.00 $ .00

3 UPLIFTS - Increase PPM to 24x7 on NIST Server
Increase response time to 2 hours

$.00 $ .00



2 Advantage  Software Support
8 a.m.  5 p.m. Monday to Friday PPM
Supplemental Releases & Updates
Software Customer Alert Bulletins
Unlimited Telephone Support
Standard Releases & Updates
Telephone Response: 2 Hour
Remote Dial-In Analysis
Automatic Call Escalation
On-Site Hardware Support Included
8 a.m.  5 p.m. Monday-Friday PPM
Defective Parts Replacement
Hardware Service Reporting
Next day PPM On-site Response
Escalation Support
Product Repair
Hardware Vendor Liaison
Hardware Customer Alert Bulletins
Equipment Inventory Detail
Management
Parts Support Included
Parts Ordered & Shipped Next Business Day
Parts Customer Alert Bulletins
If customer is providing their own on-site hardware support, the
following applies:
* Customer Orders & Replaces Parts * Telephone Technical Support
for Parts Replacement Available

$.00 $ .00

Subtotal: $ 39,602.35

Freight: $ .00

Discount: $ .00

Total Amount $ 39,602.35

THIS ORDER IS SUBJECT TO THE GENERAL CONDITIONS ATTACHED HERE TO

MANUFACTURES FEDERAL EXCISE TAX EXEMPT NO: 59-89-0120

FLORIDA STATE SALES AND LINE USE TAX EXEMPTION NO: 85-8012521637C-8




